TABLE OF CONTENTS

ACKNOWLEDGEMENTS ...ttt s 0\
LIST OF TABLES ..ottt sttt e st sneenenneas Vil
LIST OF FIGURES .......ooiiiiierieste ettt sttt sttt iX
GLOSSARY (SYMBOLS ORABBREVIATIONS) .....ccovciiieierierie e X
SUMMARY .ottt b et s re bt st st et et e besbesbesaeebenneenenneenean Xi
CHAPTER 1: INTRODUCTION ..ottt sae s sne s 1
CHAPTER 2: LITERATURE REVIEW .....ooiiiiieieeecece et 7
CHAPTER 3: METHODOLOGY .....ooiiiiiiiiirienineeeeie et sne s snes 32

3.1 EXperimental DESIGN.......cceiiiiieieerieeiesee e 32

A e (00 L1 (=S 40
CHAPTER 4: RESULTS ..ottt sttt 63

4.1 Experimental EValUBLIONS ..........coeveririeieeeeseeee e 64

V2 I AN o o= = | (0 1S3 D= Lo [ 66

4.1.2 Usability EVAlUBLIONS ........cceeeeceeciece et 70

4.2, SUNVEY DELAL........coiueeiieiiiiieit et 73
CHAPTER 5: CONCLUSIONS ..ottt 83
CHAPTER 6: RECOMMENDATIONS.......ccocteieieierese et see e sne e sneas 118
APPENDIX A: RAW DATA .ottt st 130
REFERENCES ...ttt sttt 155
RV L 7 ST 160

Figure 6. Example of Table of Contents-Compact Spacing

41






