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EDUCATION 
 
Ph.D.  Public and Urban Administration (2001)              

University of Texas at Arlington 
Dissertation: Client Knowledge of Welfare Reform Policies: Implications 

for Potential Client Outcome  
 
M.P.A.  Master of Public Administration (1991) 

University of Illinois at Chicago 
 
M.A.  Guidance and Counseling (1990)          

Northeastern Illinois University, Chicago                       
 
B.A.  Psychology (1983) 
  Delta State University, Cleveland, MS 
 

ACADEMIC EXPERIENCE        
 

July 2015 – present          Clinical Associate Professor, Andrew Young School of Policy  
                                                 Studies, Department of Public Management and Policy 
                                           Georgia State University, Atlanta, Georgia 
 
Aug 2005 – May 2013     Adjunct Professor / Department of Public Administration                                             
                                           Clark Atlanta University, Atlanta, Georgia 
 
Aug 2005 – May 2006     Adjunct Professor / Department of Political Science   
                                           Georgia State University, Atlanta, Georgia 

 
Aug 2002 – May 2005     Assistant Professor, Department of Political Science 
                                           University of Tennessee at Chattanooga 
 
Aug 2001 – Dec 2001     Adjunct Professor, School of Urban Planning and       
                                                Administration 
                                           University of Texas at Arlington 
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PROFESSIONAL EXPERIENCE 
 
June 2014 – Dec 2014      Director, Planning, Research & Evaluation 
                                           Governor’s Office of Planning and Budget (Georgia) 
 
Primary responsibility was to develop and provide the Governor’s Office with short and 
long term financial and program analysis in which to make the best decisions for the 
state.  Duties included coordinating and conducting policy assessments, ensuring all 
state agencies submit meaningful strategic plans as well as monitoring the successful 
achievement of their strategies, coordinating and integrating performance measures into 
the budget process, and conducting agency, policy and program evaluations.  In 
addition, served as the state liaison with U.S. Census Bureau and provided population 
projections and other information needed for economic forecasting to various 
individuals and agencies.   
 
Aug 2013 – June 2014     Director, Division of Family & Children Services 
                                           Georgia Department of Human Services 
 
Provided leadership to approximately 6,500 employees in Child Welfare Services and 
Office of Family Independence (which includes SNAP, Medicaid, TANF and Child Care 
eligibility).  Through a value-based and principle-centered focus, led a comprehensive 
effort to provide the best possible services and outcomes for children and families in 
Georgia.  Utilized strategic planning, data driven decision making, broad based 
community partnerships and work force re-investment to achieve the mission of the 
agency. Responsibilities included overseeing and managing a budget in excess of $400 
million dollars, maintaining necessary staff to conduct operations, developing and 
maintaining external partnerships, and ensuring mission and core values of the agency 
are embedded throughout the organization. Duties also included overseeing the Kenny 
A Consent Decree and providing regular updates to plaintiffs; also provided briefings and 
testimonials to House and Senate when necessary. 
 
April 2013 – July 2013   Deputy Director, Division of Family & Children Services 
                                          Georgia Department of Human Services 
 
Responsible for carrying out the vision, mission and core values of Georgia Department 
of Human Services (DHS) and supporting the Director of Division of Family and 
Children Services (DFCS).  In this capacity, provided leadership to approximately 5,000 
staff and ensured that all activities aligned with the Agency’s strategic plans.  Day-to-
day operations included overseeing the strategies related to the Kenny A Consent 
Decree and all federal mandates such as IV-E State Plan, Child Abuse and Prevention 
Treatment Act (CAPTA) Plan and the Child and Family Services Plan (CFSP). In 
addition, monitored and tracked DFCS performance on the Governor’s Strategic Plan, 
provided budget and staffing analysis to fiscal team, oversaw child welfare policy 
development and compliance, ensured quality assurance and case reviews were 
conducted, and provided oversight of the state’s SHINES system (Statewide Automated 
Child Welfare Information System).    
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Feb 2009 – Mar 2013     Director, Federal Regulations and Data 
                                         Georgia Department of Human Services 
 
Provided leadership to five units and a staff of approximately 150 individuals involved 
in the collection and analysis of quantitative and qualitative data; developed statistical 
reports related to child welfare and economic support programs for local, state and 
federal entities, and facilitate regular meetings and presentations related to performance 
outcomes.  Managed staff responsible for evaluating the agency’s progress on the Kenny 
A Consent Decree (qualitative assurance and case reviewers).  Conducted monthly data 
analysis and review meetings with internal DFCS staff as well as community 
stakeholders. 
            
 
June 2005 – Feb 2009     Project Manager / Risk Consultant 
                                         Georgia Department of Human Resources 
                                         Division of Family and Children Services 
 
Collected and analyzed data related to risk assessments of children reported to Child 
Protective Services.  In addition, read cases deemed “high risk” to ensure that 
appropriate actions are being taken to ensure the safety of those children.  Conducted 
case reviews and staffings related to the Kenny A Consent Decree.  Developed and 
disseminated reports based on data collected and cases read. 
                                                
Nov 1996 – Aug 2002    Management Development Specialist/ Trainer                             
                                          Texas Department of Human Services 
 
Developed instructional materials and taught Management Development classes such as 
Leadership Skills, Human Resource Management, Public Budgeting, etc.  Conducted 
Civil Rights training for all staff, including classes on Sexual Harassment, Cultural 
Diversity, and Basic Civil Rights laws.  
 
Aug 1992 – Nov 1996    Social Service Supervisor 
                                          Texas Department of Human Services 
 
Supervised a unit of thirteen employees providing case management services to the 
elderly and persons with developmental disabilities.  Responsibilities included hiring, 
training, and staff development. Conducted numerous presentations on aging issues 
and the programs and services of the Texas Department of Human Services at 
universities, community agencies, and conferences.  
 
 
Jan 1989 – June 1992      Child Welfare Specialist 
                                           Illinois Department of Children and Family Services 
 
Managed a foster care caseload and acted as supervisor for a staff of 7 case managers 
and clerical staff investigating and providing follow up services to families with abuse 
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and neglect reports.  Ensured all case management activities were in alignment with the 
Burgos Consent Decree. 
 
Jan 1988 – Dec 1989       Child Welfare & Adoption Specialist 
                                            Volunteers of America 
 
Advocated diligently for the needs of children and families.  Facilitated the adoption of 
10 children and successfully worked to establish legal freedom for many others in order 
to improve their chances for attaining a permanent family. 
 
Sept 1985 – Dec 1987        Foster Care Supervisor 
                                            Association House of Chicago 
 
Supervised a foster care program serving up to 36 children with developmental 
disabilities.  In this capacity, provided supervision and training of over 20 foster parents 
and 10 staff as well as recruited foster families and conducted ongoing trainings.  
Ensured the safety, permanency and well-being needs of children provided for. 
 


